[image: image1.png](" STRODE

College





STAFF PROFESSIONAL CODE OF CONDUCT
Professional Code"

1
Introduction

1.1
This Code sets the standards for the way in which Strode College delivers its services.  We exist to promote learning and it is essential that the conduct of our employees reflect this so that the learning process takes place effectively and at a high quality level.  Our reliance on public funding also demands a high level of accountability and therefore underlines the importance of a good reputation.  As an employee you should ensure that the following principles, which form part of your terms and conditions of employment, apply to your everyday work so that life at Strode is to the benefit of all.

2
Ethos and Values

2.1
The principle of equality and diversity is at the heart of the service we deliver to our learners and our approach in working with colleagues throughout the College.  It is expected that all staff work within the spirit of equality and diversity as well as adhere to the equality and diversity policies and procedures.

2.2
The College expects all staff to act with respect and courtesy towards learners, staff and visitors; similarly it should be expected that all staff are themselves treated with respect and courtesy.  Should staff feel that this is not the case, they should report the matter to their line manager or a member of the Personnel Team.
2.3
The College values its good reputation and expects staff to enhance the reputation in the wider community wherever possible, conversely being mindful of the damage that can be caused by one individual acting inappropriately.

3
Professional Behaviours  
  
3.1
PRIVATE 
Conducttc "Conduct"
Staff are expected to be a role model for learners and should maintain high standards in terms of language and behaviour.  All employees have a responsibility to ensure the safe, effective and efficient running of the College and you should therefore comply with all reasonable requests in order to meet the needs of our service. 
3.2
Consensual Relations

The professional relationship between staff and students should be one of trust and respect and the boundaries to this relationship must be recognised by all staff, based on the College’s duty of care to students.  The College considers, because of the imbalance of power between staff and students, consensual relations constitute an abuse of this professional relationship and as such is gross misconduct.  (See separate policy on Consensual Relationships for details).
3.3
PRIVATE 
Gifts and Hospitalitytc "Gifts and Hospitality"
You should not accept any fee or reward from an outside organisation, except for small gifts like advertisement materials, calendars, diaries and pencils.  If a gift is offered it should always be tactfully refused and the Principal informed that the offer was made.  Invitations to working meals, a social function to which other employees are invited, a general celebration, or a team-sporting event are generally acceptable.  However, offers of holidays, hotel accommodation, and theatre or match tickets etc should be refused.  If in doubt, please seek advice from the Principal.

It is expected that staff will not give gifts to students.  In exceptional circumstances, should a member of staff feel it appropriate they should only do so with the approval of their line manager.
3.4
Professional Appearance

Staff are expected to dress for work in an appropriate and professional way whenever they are carrying out professional duties.  Staff doing physical activities or teaching practical courses would be expected to wear suitable clothing and protective clothing if provided.  Staff working in classrooms and offices should be smartly dressed at all times.  Very casual clothing is not acceptable.

4
Conflict of Interest and Confidentiality
4.1
The College encourages open and informative communication, but all information should be considered confidential to non-college staff and academic records should not be divulged unless required by law or you are expressly authorised to do so.  Personal information on anyone is also internally confidential unless part of agreed procedures.  However, Disciplinary and Grievance procedures are treated as confidential processes. Any breach of confidentiality constitutes a serious disciplinary offence.  If you are in any doubt about such a matter you should consult your line manager.

4.2
PRIVATE 
Membership of Societies etc.tc "Membership of Societies etc."
Should you find that in acting in an official capacity you may be influenced by membership of an association you should report the conflict of interests to your line manager.

4.3
PRIVATE 
Other Employmenttc "Other Employment"
You should not engage in other employment if doing so will have an adverse effect on the way in which you perform your duties, or it would result in a conflict of interests.  If you have any doubts then you should contact your line manager.  Private work or work connected with an outside interest must not be done during College time or with the use of College materials
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