
Assessment 
of English

Visa & Fees

Enrolment

Accommodation

Transport
Chargeable

Student Support Manager
Bill Scott

Accommodation Offi  cer
Annabel Mitchell

Study Skills Support

Counselling
Chargeable in some circumstances

Student Liaison
Learner Advocate

Careers Advice
Richard Frapwell

Chris Harvey

Connexions Personal Advisor

Reception
If you do not know where to go for the 
help you need - ask at Reception and 
we’ll point you in the right direction.

Equality & Diversity Manager
Mandie Holloway

Enrolment
Making sure you are 

on the correct course.

Admissions
The Admissions Team can help 
you with all enquiries for courses.

Head of Quality and
Staff  Development

Shonagh Butler

Enquiry &
Application

Interview

Personal Tutors

Careers Advice
Richard Frapwell

Chris Harvey

Connexions Personal Advisor

Parental/Agent Liaison

Language/Study/other -
may incur costs

Additional 
Support

On Course

Having your 
say & getting 

involved

Welfare 
Support

Learning 
Centre

Complaints
& problems

Learning Centre
Chris Bull

Guidance and support to 
secure appropriate resources 

and sources of information

Exams & 
Achievements

Leaving 
College
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Strode College International Students Learner Journey
Strode College Information Advice and Guidance team is made up of specialist staff  who are here to help you join the right 
course and successfully complete it.  The quality of this work has achieved national accreditation by meeting the Matrix 
standards.  If you have any questions or diffi  culties 
during your time as a student, our dedicated team 
is here to help.

Day Nursery Skills for Life Business Development Unit


